
STANDARD FTL TERMS 
 

Basic Documents Required: Arabic & English Invoice, Packing List & COO. 
(to check for additional documents requirement, please share HS code of the 
cargo). 
 
Note: UAE Free Zone Company must provide BOE to driver. 
 
Terms: 

1. Offered rates are “Free on Truck” basis.  
2. Cargo to be palletized to avoid penalty by Customs at border. 
3. If “Made in Country” is not printed or labeled on the cargo Customs fine / 

additional charges are applicable. 
4. If Border Customs applied for cargo under search/inspection (shall inform 

you by mail), and so de-stuffing, re-stuffing labour charge AED 200 shall 
be applicable (without any receipt).   

5. Free time for border Customs clearance is 24 hours, thereafter Truck 
waiting charges are AED 350 per day.  

6. Shipper / Consignee’s / Clearing Agent shall be responsible to the clear 
Cargo at border Customs unless you authorize us. 

7. Upon your request Translogics Freight can arrange Cargo Insurance 
of a single shipment or all Goods transported during a pre-defined 
period.   

8. For DDP Shipments, Customs Duty to be prefunded in advance before 
cargo dispatch from the origin.  

9. Above offer rates are valid for 10 days from date of offer. 
 
Shipper / Consignee’s Responsibility: 

 Cargo Packing / Palletization / Marking should be as per requirement. 
 Cargo to be loaded within Weight / Gauge of the truck. 
 Cargo Insurance, unless appointed Translogics to arrange cargo 

insurance. 
 Cargo Loading at Origin / Offloading at Destination 
 Arrange entry gate pass, etc. for entrance at point of loading / 

discharging.  
 Cargo clearance at border Customs. 
 Cargo to be declared & guarantee that it is suitable for loading & 

transportation. 
 All Ministry Approvals are on Shipper/CNEE's Responsibility if required 

and to be arranged before cargo dispatch from the origin. 
 


