
STANDARD LTL TERMS 
 

Basic Documents: Arabic & English Invoice & Packing List and COO (for 
additional documents requirements, kindly send us invoice copy with HS 
codes, so we shall check with our clearing agent and keep you informed 
before shipment collection). 
 
Consignee Documents: 1) CR copy, 2) IQRAR, 3) Commercial License & 4) 
Import License 5) Authorization  
 
Note:  
1. Invoice should contain HS CODE, Country Of Origin, Gross & Net Weight. 
2. Also be advised that the consignee must register our clearing agent to do 

the clearance at Saudi Border. 
3. Cargo should be palletized to avoid penalty by Customs at border and 

delay in clearance. 
 
Terms: 
1. Rates includes Freight + Customs Clearance + Border Charges + Door to 

Door 
2. Rates excludes Customs Duties and Taxes 
3. Rates applicable on actual weight or volume weight whichever is higher, 

volumetric weight will be calculated as L X B X H/ 4000 in Cms 
4. For DDP shipment additional administration charges of AED 250/- or 3% 

of the duty amount whichever is greater shall be charged. 
5. Rates quoted are for general cargo and excludes any additional cost of 

remote or specialized Pick Up, Loading, Clearance, Duties, Taxes, 
approvals and any other Government Levies at Origin or at Destination 

6. Upon your request Translogics Freight can arrange Cargo Insurance of 
a single shipment or all Goods transported during a pre-defined period. 

7. Rates are valid till the end of the month only. 
8. Transit time 10 days approx. within city limits only, beyond city area will 

take additional 1-2 working days. 
9. Any changes in the weight and dimension will lead to a change in the 

charges. 
10. Extra delivery charges may apply at destination if the consignee requests 

for a delivery outside the city limits (beyond delivery area). 
11. All Conditions of Carriage listed on the back of the Air waybill are 

applicable. 
12. Liquids, or gels, Ink and Toner cartridges, batteries are NOT allowed to 

move as express courier unless we have got the approval.  
13. Bill of Exit charges is AED 300, if applicable (upon customs clearance for 

export shipment at any free zone). 
14. Oversized piece fee is AED 220 (size more than 150x150x150cm) 
 


